
Why are you  so important?  

Each and every year at this time, and with the publication of 
this newsletter, we announce our ñAnnual Appeal,ò the official 
starting point of another round of fundraising to keep our 

amazing cultural phenomenon on track and growing. 

Not that we arenôt fundraising and asking people and 
businesses for money all year long. In fact, many people give 
on an annual basis at different points of the calendar year, 
and Claflin Hill tracks and sends reminders on the anniversary 
date, in hopes that donors will continue their membership and 

support. 

Claflin Hill was founded with a very pure ñgrassrootsò 
idea ï that a world class culture could arise in a 
community, and that community would come to support 

it, cherish it and take ownership in it.  

Too often, people in our country expect that there is some 
large, anonymous entity 
out there that is supposed 
to take care of everything, 
relieving them of their 
burden or responsibility to 
take action ï usually that 
expectation is placed on 
the already overburdened 
s h o u l d e r s  o f  o u r 
government, or some 
other nameless large 

corporation. 

If we have learned 
anything in the course of 
the past yearôs economic crisis, it should be that in the end, it 
is up to all of us both individually and collectively as a local 
community to insure the well being of our own quality of life in 
our region ï there is no ñwhite knightò coming to our rescue, 

just each of us helping each other. 

With over 2,100 people reading this newsletter right now ï all 
of whom have some manner of direct connection to Claflin Hill 
ï it should be a simple step to sustaining our world class 
culture that has definitely impacted and improved your lives, 
(even if you havenôt been to a concert in years) and insure its 

growth toward a Centennial celebration. 

Hereôs a few interesting facts and figures: 

One Saturday evening symphony concert costs 

well over $25,000 to produce. 

Claflin Hillôs overall budget expenses for 2008-09 

were just under $309,000. 

Claflin Hillôs overall income in the same time frame 
was $289,000, (not a surprising or exorbitant 
shortfall given the economy, and basically caused 
by a $20,000 drop in private donations). 

Of the $309 K in expenses, over $226,000 was 
paid in musician compensation, meaning close 

to 80% of our entire income is devoted to just 

paying musicians , (as it should be). 

The $309,000 in expenses 
were offset with ticket 
income of just over 
$36,000 for the year ï 
barely 12%. 

The remainder is made up of 
corporate sponsorships and 
private donations, of which 
Claflin Hill has received just 
under $40,000 (private 
donations) in each of the 
previous two years, from about 

150 individuals. 

Imagine what we could do with an entire 
energized community?  Practice MICRO 
philanthropy.  If everyone  gave a small gift, the 

impact would be HUGE.  

There are so many ways to contribute to Claflin Hill.  Choose 
your level of support and have your bank automatically write 
and mail a check on a regular basis. See box on this page for 

a list of local banks offering an online banking option. 

Make a donation online.  Just visit claflinhill.org.  Click on the 
ómembershipô link. OR call the office and make a charge 

donation. 508.478.5924 

Mail your check or charge donation in the enclosed 
envelope.  But please, make your donation today. 

Because you ARE very important to Claflin Hill.   

Small chunks + Periodic giving = Huge impact  

54 Claflin Street (mail)  
208 Main Street, Suite 109 (office) 

Milford, MA  01757 

Announcing the 2010 Claflin Hill Annual Appeal  
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Did you know that you can set up automatic donations to Claflin Hill? 
Think about how easy it would be to start, or increase, your membership 

by automatically donating just $5, $7, or $10 a week to your favorite 
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about it again. Details on our web site.  Check with your bank for 
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If you donôt see your bank listed, check with your local branch to see if they offer óonline banking.ô 

Bank of America 

Citizens Bank 

Commerce Bank 

Fidelity Bank 

 

Middlesex Savings 

Bank 

Milford Federal 

Savings & Loan 

Milford National Bank 

& Trust 

Rockland Trust 

Sovereign Bank 

TD Bank 

Unibank 

Celebrating  
Our 10th Anniversary  



Whether providing 
concert support, 
administrative office 
help, or working on a 
special event, there 
are a variety of 
rewarding volunteer 
opportunities with the 
Claflin Hill Symphony 
Orchestra. 
Volunteering offers 
the chance to meet 
other people who 
share an interest in 

symphonic music, as well as a desire to make a 
difference in our community by supporting the 

CHSO. 

Joan first learned of Claflin Hill from a newspaper 
advertisement.  As she was embarking on a new 
chapter in her life, she moved to Milford in 2001. 
The missing link in this new and exciting venture 
was friends. Moving into a new town alone, the 
transition and forming a new social life was a bit 
daunting. Flipping through the newspaper one day 
she was drawn to Claflin Hillôs ad for their First 
Annual Gala which was being held back in 
October, 2001. She wondered if this would be a 
good starting place to meet new people and 
develop new friendships.  In her own words, ñI 
was so right! Through my volunteering efforts 
with the CHSO I have been fortunate to have 
made quite a few friends ï many who have 
become dear friends.ò 

Still, Joan had reservations. Would a single 
person be accepted and fit in at such a function? 
Usually these events were for couples. She dialed 
the phone and Paul Surapine answered.  Joan 
remembers, ñBy the end of this call ï which was 
45 minutes long -- my ónew friendô Paul not only 
shared the story of Claflin Hill and made me feel 
welcome to come to the Gala alone, he also 
invited me to sit at his table!ò  He said, ñJust 
come! Tell my wife Susan, who will be collecting 
tickets at the door, who you are. Youôll be all set.ò  

Joan remembers thinking, ñIf Paulôs warm, chatty, 
and welcoming demeanor is indicative of his circle 
of friends, I truly will be all set! And happily, I was! 
It was that easy to meet wonderful people!ò  By 
the end of the evening Joan decided to become a 
volunteer and she went to work immediately at the 
next concert. It was the perfect scenario. ñI love 
music. I love people. I wanted to become an 
active part of my new community. The CHSO was 

ripe for the picking!ò 

Joan recalls her first impressions of actually 
seeing the orchestra. ñWhen I arrived for my first 
concert, I was in awe. I could not believe the 
quality of music, the setting, the high energy in the 
Hall, and the numbers of smiling people filing 
through the doors.ò Since 2001 Joan has been 
volunteering and she has assisted with raffles, 
fundraising (making calls for the CHSO Annual 
Telethon), ushering at concerts, manning the 
ticket office, baking goodies for the intermission 
concession table, greeting people at the door and 
helping with pre- and post-
concert setup and breakdown. 
There is always something to 
do and Joan has been on-hand 

for nine years to assist. 

Two years ago, Joan met ñMr. 
Right.ò Actually, Mark Wright! 
Joan and Mark were married 
this past August ï a ceremony that I happily 
attended. The happy couple were honored and 
surprised by friends at this yearôs Holiday Pops 
Concert. Mark and Joan now live in Willington, 
Connecticut, but still made the trip, not to miss 
one of their favorite concerts of the year. Joan 
came early because she still volunteers! Two 
minutes before Paul came out to the podium, 
Joan ran up to the rear balcony to join her 
husband Mark, and friends John and Esther who 
also came from Connecticut for the second year 
in a row!  Paul came out to the podium and 
greeted the audience. He was making his usual 
announcements, thanking the sponsors and 
donors for their generous and ongoing support. 

Then, Joan recalls, Paul said,  ñAnd we have a 
new violin chair endowment. This chair is being 
endowed as a wedding gift to Joan Kelly, who in 
August married Mark Wright. Joan has been an 
active volunteer for the CHSO since 2001 and 
close friend, Esther Jagodzinski, spearheaded the 
endowment through her employer, United 
Technologies and their community outreach 
program, along with her husband John Pease and 
friends William Wentworth, Sr. and Robert 
Bisaillon.ò It took a few seconds, but she soon 
realized that Paul was talking about her! She was 
in total shock and said, ñI appreciate this 
endowment so much. I will now always be part of 
the CHSO, the catalyst for many happy memories 

and treasured friends.ò 

To anyone out there who has ever thought of 
volunteering, Joan advises: ñIf you love people, 
music and are looking for a way to make a 
difference and enjoy yourself doing it, then the 
CHSO is for you! There is no better way to 

support art, culture and live music than by 

volunteering for the CHSO.ò 

Have you been inspired by Joanôs story? If you 
enjoy meeting and working with a variety of 
interesting and talented individuals and want to 
contribute to the success of the regionôs cultural 
gem, then volunteering at the CHSO is right for 
you! The valuable time, skills and creativity of 
dedicated CHSO volunteers help keep the 
CHSOôs wonderful tradition of artistic excellence 
alive. Call or write today and let us know how your 
time and talents can make a difference!  
ssurapine@yahoo.com or call 508 478 5924.   

~Susan McWade Surapine 

The Claflin Hill Symphony Orchestra 508-478-5924 www.claflinhill.org 

Spotlight on Volunteers:  Joan Kelly Wright  

Joan Kelly Wright:  
Claflin Hill volunteer  

Whatôs new in 2010? 
Join our virtual groups on Facebook 

and LinkedIn.  Just visit www.facebook.com 
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special notices and invitations to exclusive events. 

At a recent Claflin Hill gathering, Jagan Nath Khalsa asked me, ñWhat do you think makes Claflin Hill so special?ò  

The answer came to me immediately.  ñItôs the people.  Itôs all the people who are involved in this organization.ò  The volunteers, our leadership (John Blazys is doing a 
great job as the new board president and Paul Surapine never ceases to amaze with his high energy, fearless programming and undaunted perseverance) to the 
musicians who perform here (and many have appeared since the first concert nearly ten years ago) to the audience. From the music aficionados such as The 
Honorable Judge Larkin to the newbies including board member Dr. Nick Julian who preferred classic rock and roll to classical UNTIL he attended his first Claflin Hill 

concert.  Now, heôs hooked. 

Itôs also the young people who Iôve watched pass from  kindergarten to high school, from student intern to post 

university graduate.   

Itôs the synergy that fills the room on a concert night.  Itôs the unique experience of watching and hearing 65 skilled 
artists playing as a team. Iôm so glad that Iôve been lucky enough to experience Claflin Hill.  Happy 10th Anniversary!  

Bernadette Stockwell, Director of Development 

Behind the music stands ~ Weekly editions in our e-newsletter 

Donate online.  

Purchase tickets online. 

www.claflinhill.org  



Sign up for our e-newsletter.  Itôs FREE.  Go to www.claflinhill.org 

Well, here we are ï in the midst of a Tenth 
Anniversary Season, commemorating the founding of 

the Claflin Hill Symphony Orchestra! 

As weôve proceeded through this year, Iôve been part 
of countless meetings and interviews, recounting the 
story of how the CHSO came into being, where we 
started from, where weôve been along the path getting 

to here, and thinking about what the future may hold! 

Itôs hard to believe that 10 years have already flown by ï in a sense, my sons 
Zach and Josh basically grew up with and alongside the orchestra. Indeed, 
the orchestra took on a life of its own, as if becoming another child that 
required much attention, nurturing and devotion. And look what itôs grown 
into. A strong, vibrant entity full of potential and prospect.  Could anyone have 

foreseen such maturity in such a brief period? 

A businessman once remarked to me that I must have had a ñterrific business 
planò when I set out to start Claflin Hill.  My answer to him was, ñWhatôs a 

business plan?ò Besides, do the cultural arts adhere to plans? Do children? 

Indeed, I could never have truly envisioned what the orchestra could be 
today, nor was I egotistical enough to think that a little known musician 
living and working outside the mainstream of the urban-centered music 
business could build an orchestra that has come to be called òone of 
the finest regional orchestras in the country, bar none!ó   (Thank you 
Ron Della Chiesa!!) 

Claflin Hill was born of a confluence of several ideas and concepts, and made 
possible by the opportune ñaligningò of other occurrences that all seemed to 
happen at the same time.  I was a recent ñimmigreò to Milford and 
Massachusetts; I was a rather ñunderemployedò musician, who had come 

from 15 years of training with the greatest clarinet teacher on earth, and I was 
meeting and getting to know other musicians in my new region that basically 
had the same level of experiences and training and they needed work too!!  
Add to that the idea that musicians should work together to build new 
audiences for great concerts, become an integral part of the fabric of their 
community, and find new ways of presenting music in a way that could make 
sense to people who had never come to concerts, and you had the ñinner 

core seedò of what was to become our orchestra today. 

In 2000, the Milford Town Hall Grand Ballroom was renovated, and on a 
unseasonably hot, Sunday evening, May 7, 2000, the Claflin Hill Symphony 

Orchestra sounded its first notes. 

From the thrill and exhilaration of that first nightôs performance, Claflin Hill 
immediately started to stretch and grow ï the idea that something this good 
could be happening right here in a relatively suburban neighborhood where 
one doesnôt normally expect to find a stellar culture ï seemed to add even 
more fuel and energy to its lifeforce.  The CHSO has grown like a cultural 
infant on steroids!, attracting the very finest musicians in New England in 

droves to our door, all asking to be a part of this new and exciting project. 

What will the next ten years bring? The next 100? Iôm sure of one thing, it will 

be magnificent! This community deserves nothing less than BRILLIANCE! 

Reflections on Ten Years of Claflin Hill   

The year in a nutshell !  
4 more concerts this symphony 

season. Be part of the excitement! 
Feb. 13th: Annual Benefit Chamber Concert 
Mar. 6: Mozartôs Requiem & Carmina Burana 
Mar. 28: Play Nice with Others 3 PM matinee 

May 1: Places in Our Hearts.   

John Blazys elected new Claflin Hill 
board president.   

Weôre in the newspaper and now 
weôre on TV. Board member Alberto 
Correia hosts That Milford Show on 

Cable Access Channel 8, plus several recent symphony concerts 
have been recorded and broadcast on local cable.  And stay tuned for 
The Place To Be, taped before and during intermission at CHSO 
performances.  Will you be on TV next? 

We welcome new business partners including Murphy Insurance, 
Middlesex Savings Bank, and Southwickôs Zoo. Complete CHSO BP list 
on our web site.  

NEW: Enjoy great food and atmosphere while listening to Claflin Hill 
musicians at the beautiful Sherborn Inn. sherborninn.com 

The Making Of An Orchestra on DVD. The complete Claflin Hill story 
coming soon. Thanks Iyawata and Norman for producing this work. 
Want to always  know whatôs going on at Claflin Hill?  

Subscribe to our FREE electronic newsletter.   

New Family Night at the Bandstand Business 
Partner Murphy Insurance Agency .  

Thank you David Schreiber for sharing this quip. A recent report now says that the Mozart 
effect is yet another charming urban legend. The bad news for hip urban professionals: 
playing Mozart for your designer baby will not improve his IQ or help him get into that 
exclusive pre-school. He will just have to get admitted to Harvard some other way. Of course, 
we're all better off listening to Mozart purely for the pleasure of it. However, one must wonder 
whether, if playing Mozart sonatas for little Tiffany or Jason really could boost his or her 
intelligence, what would happen if other composers were played during the kiddies' 

developmental time?   

LISZT EFFECT: Child speaks rapidly and extravagantly, but never really says anything 

important. 

BRUCKNER EFFECT: Child speaks v-e-r-y slowly and repeats himself frequently and at 

length.  Gains reputation for profundity. 

IVES EFFECT: The child develops a remarkable ability to carry on several separate 

conversations at once, in various dialects.  

GLASS EFFECT: The child tends to repeat himself over and over and over and over and over 

and over and over and over and over and over and over and over and over again. 

STRAVINSKY EFFECT: The child is prone to savage, guttural and profane outbursts that 

often lead to fighting and pandemonium in the preschool. 

CAGE EFFECT: Child says nothing for 4 minutes, 33 seconds--exactly. 

A recent study has determined that the CAGE EFFECT is preferred by 10 out of 10 

classroom teachers.  More results on our web site, www.claflinhill.org  

Have you heard of the Mozart Effect?  

Claflin Hill is proud to acknowledge grants from  
the Local Cultural Councils of  

Milford, Mendon, Franklin,  
Blackstone, Hopkinton, Hopedale,  

Bellingham & Medway  
 all of whom are local agencies supported by the  
Massachusetts Cultural Council, a state agency. 

Weôre looking forward to the next 100 years.  
And you can immortalize your name by 

becoming a Charter Member of Claflin Hillôs 
Permanent Fund .  There are many ways to donate.   

Gift annuities, testamentary giving, and many more   
Want to learn more?   

Call 508.478.5924 to attend the next 
informational meeting.  

Itôs the smartest decision youôll ever make. 


